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Gain a deeper understanding Evaluate 100% of Deliver personalized coaching
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and semantic understanding. solution. critical KPIs.

“Not only do we have insights into customer behavior, but we are also
able to ensure that coaching, reinforcing processes, metrics, QA -
all of the goodness of Cresta - applies consistently to all of our agents”

VP of Digital Transformation
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Turn Al-powered insights into actions that drive results
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Discover the voice of the customer with automated
conversation transcripts & summaries, topic clustering,
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Define bespoke conversation behaviors and intents by training a A —— )
custom generative Al model on your conversation data. Build

automated alerting, tracking, external integrations, and even real-
time agent quidance and hints—all with Cresta Opera, an intuitive
no-code builder interface.

See Cresta Conversation Intelligence in action
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https://cresta.com/demo/

